Delton Oaks Resort Check-in / Check -out Policy
m 730 E Hiawatha Drive-Wisconsin Dell Wi 53965
D olon @ ﬁ%; . 608-253-4092
. S Office Hours 8am To 6pm

E S O R T

Extended Checkout: If needing a late checkout you can add up to 2 hours for an additional $25 an hour. Please check with

front desk the day before checkout

Checkout Procedures:

Checkout is at 10am sharp, Room will automatically be charged $50 for any late departure.

Please make sure you throw away all garbage and clean dishes or you will be charged an extra cleaning fee.

All towels should be placed in the tub or shower area.

If checking out before 8AM please text 773-971-6290 with room number and leave keys in the room with the door
unlocked.

Housekeeping: No daily maid service is provided. Towels may be exchanged in the office until 12pm. Also available in the office
are garbage bags, dish soap, toilet paper, bath soap, shampoo, and coffee.

Visitors: Only registered guest are allowed on the property
Ice: Ice is available in the office for $3 a bag and can be purchased during business hours.

Grills: We ask that you clean the grills after each time you use them. These are silver garbage cans marked as “hot ashes” that
charcoal should be emptied in. All grates should be hosed down and scrubbed with soap provided located between the pool and
laundry. If you need help, please ask.

Pool: Pool is open during business hours. No lifeguard on duty, all children must be supervised by adults. No glass or pets are
allowed within the pool area. No underwater holding breath contest allowed.

Smoking: All rooms, Cabins and houses are NON SMOKING. $250 fine automatic fine if caught.

Camgfire: Guests allowed to start the campfire in the evening. If you need help, please ask at the front desk. Wood is provided and
included in your resort fee.

Boaters: Lake Delton has no wake before 8am after 8pm. Always no wake 200 feet from shore.

Pets: Your pet must be leashed, outside of your room at all times. You must pick up immediately after pets. Pets are not allowed on
the beach side or pool area. See our pet policy at www.deltonoaksresort.com/pet-policy

Emergency: If you have an emergency you can call (773) 593-3352 or (773)971-6290 after business hours. Please only call

this number if something requires immediate assistance. Minor issues will be addressed promptly the next morning.
Hospital: St. Clare urgent care, 530 Wisconsin Dells Parkway, (608) 254 5959

Wi-Fi password: Hiawatha

Kayak Rentals: Kayak & paddleboard rental is available with a $20 deposit and a state ID. A 2 hour pontoon rental is available for
$249.

Reviews: If you enjoyed your stay we would greatly appreciate it if you can give us a review on Tripadvisor or any social media site.

Friday Night Beach Party: Come join us for a complementary beach party during the summer every Friday
@7PM at the beach. We will have live music, raffle out free prizes and giveaway popsicles & beer.




